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MDCA
General Manager Cookewlie, TN. 38501
I.A.Q. Expert - CMR 831-372-0755
Moisture Control Specialist 1 800-FOR-COIT
NADCA Certified ASCS-VSMR 1 800-367-2648

JULY 10, 2012
DEAR RON,

IN THE SUMMER OF 2008, | WAS CONTACTED BY JAMES DULWORTH, PLANT SUPFRVISOR OF
COOKEVILLE REGIONAL MEDICAL CENTER ABOUT ONE OF THEIR FACILITY'S HAVING A SEVERE
ODOR PROBLEM. WE IMMEDIATELY RESPONDED BY RECOMMENDING COMPLETE CLEANING
AND SANITIZING OF TWO COMMERCIAL SIZE UNITS THAT SUPPLIED THAT BUILDING.

THIS SEEMED TO SOLVE THE PROBLEM FOR SEVERAL MONTHS, BUT SLOWLY THE ODOR
WOULD PERIODICALLY REOCCUR. AT THAT POINT WE CHOSE TO CLEAN JUST THE COILS AND
THIS WOULD SUPPLY TEMPORARY RELIEF. FINALLY AFTER MUCH RESEARCH i DISCOVERED THE
ONLY WAY TO CONTROL WHAT WAS NOW A DIRTY SOX SYNDROME, WAS THROUGH THE USE
OF UV BULB TECHNOLOGY.

AFTER LOOKING AT MANY DIFFERENT PRODUCTS WE FOUND THAT ONLY THE FRESHAIRE,
DUAL LAMP COMMERCIAL 32" BULB SYSTEM WAS THE ONLY PRODUCT THAT WOULD HANDLE
THE PROBLEM.

ON 2-13-09, COIT INSTALLED 2 -32” COMMERCIAL FRESHAIRE UV DUAL LAMP SYSTEMS [N THE
2 PACKAGE UNITS IN QUESTION AND HAVE NOT HAD A SINGLE PROBLEM WITH ODOR QUT OF
EiTHER ONE,

BOTH IAMES AND 1 BOTH JUST WANTED TO LET YOU KNOW WHAT A GREAT PRODUCT YOU
OFFER AND ALSO BACK IT WITH A FULL LIFETIME WARRANTY.,
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